MyonuyHasa odepTa

1.0BLUME NMONOXEHUA

[aHHbIN AOKYMEHT saBnsieTcs oduumanbHbiM, NyONNYHBIM 1 6€30T3bIBHBIM NpeasnioXXeHnem (nyonmyHon
odepTon) HameuayaneHbii npeanpuHumatens 3anues Cepren Hyukonaeswd (ganee no TekcTy — MicnonHutens),
agpecoBaHHbIM HeONPeAenEHHOMY Kpyry nuL, (KITMEHTOB), coaepKallnm BCe CYLLECTBEHHbIE YCroBust [JoroBopa no
nprobpeTteHunto anst KnmeHta anekTpoHHbIX: 6UneToB, 6arakHbIX KBUTAHLMIA U KBUTAHLUA HA NPOBO3 PyYHON Knagu, a
paBHO MHbLIX BUAOB NPOE3aHbIX JOKYMEHTOB, NOATBEPXKAALLMX 3aKrtodeHne KnneHTom aorosopa nepeBo3ku
naccaxvpoB 1 6araxa u/vunm gorosopa paxToBaHuUsi TPAHCMOPTHOIO CPeACTBa (ganee no Tekcty — buneTos).

1.1. MonHbIM 1 Ge30roBOPOYHLIM COrfacueM 3aKni4NTb YNOoMsIHYThIN [JoroBop (oanee no TekcTy-AKLENT) SABNAeTcs
dhakT pervcTpaumu Ha caite B ceTu MIHTepHeT www.prestigexpress.ru(ganee no Tekcty - CaiT) 1 ocylLLecTBNeHne
onnatbl 3a buneTbl 1 ycnyrn VcnonHutens v uHblx nuu(npy Hanuyum). Mpu aTom [JoroBop BCTynaeT B CUIYy C
MOMeHTa ocyLLEecTBMNeHMs KnneHToM Takol onnaTbl 1 AeACTBYET [0 UCMONHEHUS] BCeX 0653aTeNnbCTB CTOPOHAMM.

1.2.Pernctpupysice Ha CanTe, ocyLiecTBnss onnaTty 3a bunetsl nubo obwasce ¢ MicnonHutenem Ha Cawte B niobon
nHon doopme, KnmeHT gaet cornacue Ha 06paboTky nepcoHanbHbIX AaHHbIX (B Ntobon dop-me), MCNonb30BaHNe U
nepegavy nepcoHaribHbIX JaHHbIX HA aBTOBOK3anbl U NepeBo3yYMKam C LEenNbo UCNONHEHNs nopyyveHuin KnueHTta v
[A0roBopa nNepeBo3kn Naccaxupos 1 baraxxa n/vnmn gorosopa paxToBaHWUsA TPaHCMOPTHOrO CPeAcTBa, a Takke
BblpaXkaeT CBOE cornacue Ha HanpasreHne HOBOCTeN u/unm noboro poaga yBeAOMIEHWI, KacatoLLMXCs OKa3blBaeMblX
ycrnyr no agpecy aMeKTPOHHOM NoYThI, ykazaHHOMY npu ochopmneHun 3akasa. Cpok OelcTBMSA cornacus SBnseTcs
HeorpaHU4YeHHbIM.

1.3. UcnonHutenb 0bs3yetca 6e3 cornacus KnueHTa He pacnpocTpaHsTe W/Wnv He nepeaaBaTb €ro
PerncTpauUmoHHble U/ NepcoHarnbHble AaHHble, MepcoHasibHble JaHHbIe NaccaXupoB, a Takke UHYI0 MHopMaLMIo,
KacaloLLlytocsi epCoHanbHbIX AaHHbIX KnueHTa u/vnmn naccaxupos, TPeTbUM NLaM, 3a UCKIoYeHEeM aBTOBOK3aroB
U/MnNy NepeBo34NKOB, Y4acTBYIOLLMX B UCMONHEHUM OOroBopa nepeBosku. [laHHas 06s3aHHOCTb He BKIoYaeT criydyau
pacnpocTpaHeHns U/unu nepenadm nepcoHarnbHbIX AaHHbIX, MPEAYCMOTPEHHbIE AENCTBYIOLMM 3aKOHOAATENbCTBOM.

2. MPEOMET O®EPTbI

2.1.Acnonnutens 06ﬂ3yeTCﬂ 3a cyet KnueHTta n no ero nopy4YeHnto, OCyLLeCTBNATb opuamndeckme n CbaKTI/ILIeCKI/Ie
DeuncTBus, HanpasJieHHblEe Ha r|p|/|o6peTeH|/|e n/nnu O(*)OpMﬂeHVIe KnneHToM BuneToB kak Anst HEro fIMYHo, Tak u/unm
ONA YKa3aHHbIX UM TPETbUX NnL.

2.2.KnneHt npenocrtaBndeT VMcnonHuTtento ceeaeHns, a Takke ynnadnBaeT OEeHEXHbIe Cpe,D,CTBa,HGO6XO,D,I/IMbIe and
MCMOJIHEHNA OaHHOro nopy4eHus, a WcnonHutenos r|p|/|o6peTaeT n nepegaet KJ'IVIeHTy bunetbl B AINEKTPOHHOM Bu1ae
nocpencTtsoM nepenayn COoTBeTCTBYHOLNX cbaﬁnos (CCbIJ'IOK OIS cKauMBaHUS U/unum npocMOoTpa cbaﬁnos) no agpecy
SJ'IeKTpOHHOIZ NOYTbl, YKa3aHHOMY KnneHtom npwn perncrtpauunmn Ha Canrte. PacnevaTtbiBaHne bunerta Ha 6yMa)KHOM
HOCUTENEe OCyLLEeCTBNAETCA KrnneHTOM CaMOCTOATENBHO U 3a ero CYET.

2.3./cnonnutens Npn 3TOM HE ABNAETCA NNLOM, NpeaocTaBnAlLLNM KJ'II/IeHTy ycnyru no nepeso3ke nacca>xmpos 1
Garaxa n/unm npeaocTaBnAlOWMM YyCIyrn aBToBOK3ara. [aHHble ycnyru npegocrtaBridarTCcA KJ'IMeHTy TPETbUMU
nnuamMmun — nepeBo3vynkamm 1 BiiagesibLliaMmm aBTOBOK3asrioB (aBTOCTaHLlMVI).

3. MPABA U OBA3AHHOCTU CTOPOH

3.1.AcnonHutensb O6ﬂ3yeTCﬂ npeaocTtaBmnTb BCKO U3BECTHYHO eMy I/IH(bOpMaLI,VIIO O pacnncaHun n nNnpo4nx ycrioBndax
BbIMOJIHEHNA peVlcos No nepeBo3Ke NMacca>xnpos n Garaxka, 0oCTaTouHble KJ'IVIeHTy ana ocywecTBlieHnAa M Bbl60pa
HeobxoaMMoro BapuvaHTa noe3akn 1 NoKynku buneTos.. VlHd)OpMaLI,I/Iﬂ O pacnncaHum peIZCOB, Halmm4nn MecCrT, Tapwcbax
N NHadA I/IH(bOpMaLI,VIﬂ 00 yCcnoBsusax npenocrtaBrieHnA ycnyr no nepeBo3Ke Ha cante npencrasneHa B TOM Buge, B
KOTOPOM OHa Obina npegocTtassieHa OT NOCTaBLUMKOB yCIyr — I'IepeBO3‘-IVIKOB/areHTOB nepeBo34NKOB n/nnu
aBTOBOK3asioB/areHTOB aBTOBOK3aroB.

3.2. cnonHuTenb B LeNsiX UCNOMHEHUSA NopyveHnii KnneHTa camMoCTOATENbHO 3aKoyYaeT HEOOXOAMMbIE COENKM,
NpPOBOAUT NEPEroBOpbI, NOMy4aeT AOCTYM K OHMalH cepBrcam BpoHMpoOBaHWA 1 3akasa buneTtos, MHpOPMaLNOHHBIM
6a3am gaHHbIX MEPEBO34YMKOB 1 aBTOBOK3as10B, OCYLLECTBISAET OPOHMPOBaHUS, 3aKa3bl U HEOOXoAMMEle onnaThl 3a
cyéT KnueHTa.

3.3.McnonHeHne 06s13aTenbCTB MicnonHutens no ﬂ,OFOBOpy M ero npaBo Ha noltydyeHne BOo3HarpaKgeHus
noaTBepXgaeTcd (*)aKTOM OTnpaBkKn bunetos B ANEeKTPOHHOM BMAe nocpenCcTBOM nepena4vn CoOoTBeTCTBYHOLLNX



(hainoB (CCbINOK ANs ckaumBaHUst U/Uny NpocMoTpa ¢oainos) No agpecy 3NEKTPOHHON NoYTLI, ykazaHHOMY KnneHTom
npu peructpauun Ha Caiite.

3.4. Ncnonb3oBaHue pecypcos CaliTa npyu NpocMoTpe, 03HAKOMIIEHUW 1 BbIGOpe HEOBXOAUMbIX MapLUPYTOB, PENCOB
N NPOYNX HEOBXOAUMBIX EMY NapaMeTPOB NepeBo3ku aBnseTcs Ans KnveHta 6e3Bo3Me3aHbIM.

3.5. cnonHutenb umeet npaBso 0e3 06bACHEHNSs NPpUYnH U nNpenBapuTeribHOro yseaomMmrieHna npekpaTtnutb
npenocrtasrieHne ycnyr, npenoctaBiidAeMblX ©ecnnarHo.

3.6./cnonHuTens umeet npaBo OTKa3aTbCA OT UCMNOJTHEHUA ,El,orosopa B Cly4ae HapyLlleHund KnneHtom nopsaaka
onnartbl UK HE NpeaocTaBIieHnA KnneHtom CyLEeCTBEHHbIX CcBefleHnI, HeobXoAMMbIX ANs ﬂpMOGpeTeHMH buneTos.

3.7. UcnonHutenb umeet npaBo NoJ1y4nTb OT NepeBO34MNKOB n/unu BnagenbLeB aBTOBOK3arnoB (aBTOCTaHLl,MIZ)
6OHbeI, CKUOKN N UHbIE (bOprI MaTepunaribHOro noowpeHnd 3a r|p|/|o6peTeH|/|e buneTtoB 1 ocTaBUTb UX B CBOEM
pacnopsa>XeHnn B Ka4ecTtBe OOMNOMHUTENBHOW BbIroabl.

3.8.KnneHT 0b6s13yeTca 03HAKOMUTLCS C cogepKaHnem HacTosien nybnnyHon oepThl, pa3MeLEéHHON Ha canTe
www.prestigexpress.ru.

3.9.MpuHnmasn ycnoeus Hactosiwen OdepTbl, KnueHT nogTeepxaaeT, 4To obnagaet HeoOxoaMmMon
NpPaBOCNOCOBHOCTLIO N AeecnocoBHOCTbIO ANS 3aKMnYeHNs He0bX0AMMbIX JOrOBOPOB OT CBOErO MMEHM U
YMOSTHOMOYEH OT UMEHM TPETLUX NNLL, B NOMb3y KOTOPbIX NPMODpeTEHa ycnyra NnepeBo3ku, a Takke ans
OCYLLECTBIEHUS MHbIX IOPUONYECKUX U (DAKTUYECKUX OENCTBUIN, CBA3AHHLIX C NPMoObpeTeHNEM 1 0hopMIIEHNEM
BbuneTa, 3aknoyeHnem JOroBOPOB C NepeBO3vMKaMu, ONaTon 3akasa.

3.10. MNpuHumasg ycnosus HacTosAwen OdepTol, KNnueHT noaTeepxaaeT cBOe NOHMMaHWe, YTo VicnonHuTens He
SBNSIeTCA NepeBO34YMKOM U BCE JOrOBOPbLI O NpefoCcTaBneHun ycnyr no nepesoske KnveHT 3aknoyaeT ¢
nocTaBLUMKaMK yCnyr nepeBo3kn — nepeBo3vmKkamMm, U BCIO OTBETCTBEHHOCTb 3a NpeaocTaBneHne ycnyr no
nepeBo3ke neped KnueHTom n/mnm naccakmpom B TOM YMCIE, HO, HE UCKIIOYUTENBHO: 3a 3a4epPXKKY, OTMEHY U/Wnu
nepeHoC CBOMX PENCcoB, 3a ypoBeHb 00CMYXMBaHUS HA CBOMX perncax, HeceT nepeBo3yunk. [1oroBop nepeBo3ku,
3akntoyaembint KnmeHTom n/vnn naccaXxmpom ¢ NepeBo34MKOM, yaocToBepsieTcss bunetom.

3.11. KnueHT 065a3yeTcsi NPOM3BECTM CBOEBPEMEHHYIO OMMaTy B COOTBETCTBUM C YCIIOBUSIMW HAaCTOALLEN MyOnMYHON
odbepThl.

3.12. KnueHT 06513yeTca yKkasaTb JOCTOBEPHbIE NTMYHbIE (NepcoHarnbHble) AaHHbIe NpK co3gaHun 3akasa, kak
cobCTBEHHbIe, TaK U TPETbMX NKL, B MONb3y KOTOPLIX NprobpeTatoTcs u/unmn odopmnsTcs bunetsl. KnneHt
CaMOCTOATENIbHO HECET BCE PUCKU, CBA3AHHbIE C HE YKa3aHnem WU/Unu HeHaanexallyMm ykazaHueM NnepcoHanbHbIX
[aHHbIX NL, B NONb3Yy KOTOPbLIX MpUoBpeTeHa ycrnyra nepeBosky, a Takke C HeHaanexallium yBeaoMIeHeM
naccaxupa o 3aKrno4eHUn U/Mnn M3MeHeHUn yCroBuiA orosopa nepeeosku. B cnyyae npegocrasneHus KnueHtom
HeOoCTOBepHOMN MHdopMaLuK Npu ocpopmMeHun buneTa, puck oTkasa B NPeaoCTaBeHUN YCIyr No NepeBo3ke
nexuT Ha KnueHte.

3.13. MNpuHumasg ycnosus HacTosAwen OdepTol, KNnueHT noaTeepgaeT CBOE NOHMMaHWE M OCBEAOMIIEHHOCTb O TOM,
yTO BCe buneTtobl, npnobpeTtaemslie n/mnu ocopmnsiemble NOCPEACTBOM caiTa www.prestigexpress.ru siBnstTcs
nepcoHanbHbIMU, TO eCTb coepXaTt nHdopmaLmio, npeaycmoTpeHHyto oopmort No7 MpunoxeHun No1 1 No3 k
lMpaBrnam NnepeBo30K NAacCaXmpoB 1 baraxxa aBTOMOOUNbHBIM TPAHCMOPTOM M TOPOACKUM HA3EMHbBIM 3JTEKTPUYECKUM
TpaHcnopTom (yTB. [NocTtaHoBneHuem lMpasuTensctea PP ot 14.02.2009 No 112), uTo npegocTaBneHne ycnyru no
nepeBOo3KM rapaHTUpyeTCs TONbKO NULLY, YbW NepcoHarbHble AaHHbIe yKa3aHbl B bunete, 4to ycnyru no
nprobpeTeHnto n/unu ocdopmnerHnto bunetos «Ha NpegbsBATENAY» NOCPEACTBOM cariTa www.prestigexpress.ru He
npeaocTaBnsalTCS.

3.14. KnueHt O6F|3yeTC$| CaMOCTOATEJIbHO O3HAKOMUTLCA C Tpe6OBaHI/IF|MVI TaMO>XeHHOro, nacnopTHOro, BU30BOIo n
MHOIo KOHTPOJ14 CTPaH Ha Bbl6paHHOM MapuwipyTe, B TOM YUCIIe KaCakLnXcA CpOKOB nencTBeums LOOKYMEHTOB,
yaoCToBepALWNX JIMYHOCTb, 1 NpaBuiiaMn NnpoBo3a Oaraxa, rpysa mu LLEHHOCTEMN. KﬂI/IeHT/I'IaCCB)KI/Ip NPUHNMaET Ha
cebs BClO OTBETCTBEHHOCTL 3a NnoAroToBKYy BCEX HeobxoauMbIX AN Noes3aku LOOKYMEHTOB, TakKMX KaK B13a Uin
DEeNCTBUTENbHbIN nacnopT, a TakkKe JOKYMEHTOB, HeobxoauMbIX ANS Bble3aa HEeCOBEPLUEHHOJNTIETHUX peten.

4. MOPAANOK PACHETOB Y BO3HAIPAXXOEHWUE NCMONHUTENA

4.1. I'IpM 3aKIMto4eHnn HacTodALllero ,D,OFOBOpa 1 npn ero ncnonHeHnn KnneHt npon3BOOUT MiaTexu B CYET onnarthbl
TapM(bHOVI cTonmocTn bunetos, MHbIX ycnyr nepeso341KOB n/unu aBTOBOK3arioB (ﬂpl/l HaJ'II/I‘-II/II/I), onnartbl yCnyru no
Bbl60py mMecTa (I'Ipl/l HaJ'IVI‘-IVII/I) M onnatbl CEpBNCHOIo c6opa. Bce nnaTexu gomkHbl ObiTh npon3seneHbl Knnentom B



TeueHne 20 MUHYT C MOMeHTa HaxaTusi kKHonku/cebinkn « QAJIEE» B nhdhopmaumoHHom «okHey « MOOTBEPXXAEHUE
MOKYMKW».

4.2. VicnonHuTenb NCnonb3yeT B CBoen paboTe MHpopMauuto 0 TapudHOM CTOMMOCTU BUneToB 1 NHbIX yChyr,
MOMyYeHHY0 OT NEPEBO3YMKOB U/UMK OT YNOMHOMOYEHHBIX MMM NUL(2BTOBOK3asIoB, aBTOCTAHLMIA, OHANH CUCTEM
OpoHMpoBaHua 1 ap.).

4.4. KnnueHT npon3soauT onnaTy NocpeaCcTBOM nepeBoaa AeHeXHbIX CPeacTB NnaTéxHoMy areHTy cnonHuTens
Yyepes noboe OCTYNHOE HAa MOMEHT onfaThl NIAaTEXHOE CPEACTBO (NNaTéxHyto cuctemy). BapnaHTbl onnatel 3akasa
pa3mMelleHbl B pasgene canta “UHOOPMALUA”. NcnonHuTtens Bnpase B Ntodoe BpeMs nocne onybnukosaHus
HacTosiwen MNMybnnyHon odepTbl B OAHOCTOPOHHEM MOPSAKE U3MEHUTb NNAaTEXHbIE cpeacTBa (NNaTéXHbIe CUCTEMY)
n/vny NNaTEéxHoro areHTa.

5. PACTOPXXEHME NOINOBOPA v BO3BPAT BUIIETOB.

5.1.MNocne Akuenta KnueHTta ,D,OFOBOp MOXET ObITb U3BMEHEH UK PaCTOPrHyT NO B3aMMHOMY COrnacumio CTOPOH Unn
Nno UHbIM OCHOBaHUAM, NpeayCMOTPEHHbIM ,D,eIZCTByPOLLI,VIM 3aKOHOOaTENIbCTBOM.

5.2. BosBpaT 6uneToB npon3BoanTCsA B NOpsiAKe, NPeayCMOTPEHHOM AENCTBYHOLLMM 3aKkoHOoA4AaTeNsCTBOM. [pun
Bo3BpaTe buneta KnneHTom no ero nnyHom nHMUMaTnBe, He 00YCNOBNEHHON HAaNMYMEM BUHbLI MEPEBO3YMKA U/Unn
aBTOBOK3ana (aBTocTaHuun), u3 TapudHon ctommoctn bruneta nponsBogaTcs yaepkaHusi, NpenyCMOTPEHHbIE
ctatbén 23 deaepanbHoro 3akoHa ot 08.11.2007r. No259-¢h3 «YcTaB aBTOMOOUITLHOrO TpaHCNopTa 1 ropoACcKoro
Ha3eMHOro 3NeKTPMYECKOro TpaHcnopTay, a MMEHHO:

- Bo3BpaT bonee 4eMm 3a 2 Yaca Jo oTnpasneHus - 5%
- BO3BpaT B Te4eHue 2 YacoB Ao oTnpaeneHus - 15%
- BO3BpaT B TedeHue 3 YacoB nocre otnpaeneHus - 25%

5.3. B cny4yae Bo3BpaTa buneta KnveHTom no ntobeiM npuynHamM, KpoMe 06CTOSATENBCTB, 00YCNOBMEHHbBIX BUHON
VcnonHutens, cepBucHbI cbop, nnaTa 3a ycnyry Beibopa mecta n/mnm CMC-uHdopmupoBaHme (npu ycrosmm
BblbOpa KnneHTta) Bo3BpaTy He nognexar. Kpome Toro, cnonHutens MMeeT NpaBo Npeabasute KnueHty
TpeboBaHme o0 Bo3meLLeHun VcnonHuTento pakTuyeckm NOHECEHHBLIX Pacxo4oB, B TOM YMCIE AEHEXHBIX CPeaCTB,
noTpayeHHbIX VicnonHuTenem B Uensix opraHm3aumm obcnyxmeaHmsa KnueHTta nocne nony4yeHnsi TMICbMEHHOTO
n3seLleHns ot KnueHta o6 otkase ot duneTa, Wrpad)oB 1 HEYCTONKM (MPU HanM4Mm TakoBbIX) B NOSb3y NepeBo3ymka,
aBTOBOK3ana (aBToCTaHLMKN) WU NPoYnX Nny, NPUHMMABLLKMX y4acTne B odopmneHmn bunerta.

5.4.B cny4yae Bo3BpaTa buneta KnneHTom no ero nM4Hon nHuumatmee, He 0byCrnoBneHHOW HanM4ymMem BUHbI
nepeBo34rka U/Mnm aBToBok3ana (aBToCcTaHuuM), Takke He NoArnexaT BO3BpaTy BCE MHbIE NNaTeXxu (KpOMe YacTu oT
TapuHOM CTOMMOCTH), YCTAHOBIEHHBIE MEPEBO3YMKaMM M/UNN aBTOBOK3anamMmn(aBTOCTaHLMAMM) U YNOMSIHYThbIE B
Tekcte bunera.

5.5. BoaspaT LOEHEXHbIX CpeaCTB BO BCeX Clly4adaXx Npon3BoanUTCA TOJIbKO B BUAe BGe3Hann4yHbIX paCLIéTOB B CPOKM,
YCTaHOBJ1€HHbIE ,D,GIZCTBy}OLLI,I/IM 3aKoOHOOaTENIbCTBOM.

6. OTBETCTBEHHOCTb CTOPOH

6.1.McnonHnTens HeceT OTBETCTBEHHOCTb 3a BbINONIHEHWE NopyyYeHnsa KnueHta cornacHo AencTByoLemy
3akoHogaTenbCcTBY Poccum n HacTosiwwen nybnuyHom odepTe.

6.2./cnonHuTenb He HeceT OTBETCTBEHHOCTU 3a y6bITKI/I, NPU4YNHEHHbIE KJ'II/IeHTy, B CBA3U C €ro BUHOBHbLIMU
nenctenamn/6e3nencTeBmem, K KOTOPbIM, OTHOCATCA B TOM 4ucne (HO HE VICKJ'HO'«-II/ITeJ'IbHO)Z

- HedBKa UNun ono3gaHue naccaxupa K oTnpaBneHunto pemnca;

- oLwumbkKn KnneHta npu BBOAE Ha Canrte VIHd)OpMaLI,I/IVI O nNaccaxupax, B TOM 4Ynucre, Ho He UCKINMKYUTETIbHO! HeBeprIVI
Bbl60p aatbl n/vnm BpeEMEHN OTNnpaBlieHns, pe|7|ca, MapLuipyTa, NnyHKTa oTrnpaBlieHNA n/vnm I'Ipl/l6bITI/IF|, ownbkn B
(baMVIJ'II/II/I, MMEHN, ONaHHbIX OOKYMEHTA, yO0CTOBEepALEero JIM4YHOCTb, N APYIrnX CyLeCTBeHHbIX yCJ'IOBVIVI nepeBoO3KU;

- NpepocTasneHne VcnonHUTenio HeaoCcToBepHOM MHAopMaLnn, HeoBXoaAMMOoWN Ans oPopPMIeHNUs BUNETOoB;

4.3. Bo3HarpaxgeHuem McnonHutens 3a okasbiBaemble KnueHTy no [loroBopy ycnyru ABnsieTCA CEPBUCHbIN cOop
(npw ycnosum Beibopa KnveHTta). Paamep Bo3HarpaxaeHusi MOXXET pasnmyaTtbCs B 3aBUCUMOCTU OT YCIOBUN,
onpeaenéHHbix Ans VicnonHutens nepeBo3ymMkom n/mnm aBToBok3anoM. CyMMbl CeEpBUCHOrO cbopa 1 nnatbl 3a UHble



yCnyru BKno4yatoT B cebs B TOM uncne 1 pacxoapbl McnonHuTens no onnarte KOMUCCUM GaHKOB /MM NNaTEXHbIX
areHToB(NNaTéXHbIX CUCTEM), OKasblBaIOLLMX YCIYrn Mo nepesody ASHEXHbIX cpeacTs. Bce MHble AeHEXHbIe
cpencTsa nony4eHHble oT KnueHTa, 4oX0oA0M (Bo3HarpaxaeHMeM) VICnonHUTens He ABNSAOTCS; Takue AeHEXHbIe
cpenctea McnonHutens B MHTepecax KnueHTa ynnadneaeT nepeBo3yrkam, aBToBOK3anam(aBToCTaHLMAM), TPETbUM
nuuam, npegocTtasmeLLnM BuneT(bl). CepBucHbI c6op He BKNoYaeTcs B CTOMMOCTb BUneTos, HO BKNoYaloTCA B
o6LLyt0 CTOMMOCTL 3aka3sa U ykasbiBatoTcst Ha CainTe.

- NPOMyCK YCTaHOBMEHHOIO CpoKa OCYLLECTBNEeHNS onnaThl 3aKkasa;
- HapyLleHWe OenCTBYoLWEero 3akoHogaTenscTea Poccuinckon deaepaumn.

6.3.McnonHuTens npunaraeT Bce BO3MOXHbIE YCUNus Ans obecriedyeHns HopmarnbHol paboTocnocobHocTn CaiiTa,
0OHaKO He HeceT OTBETCTBEHHOCTY 3a HEUCMONHEHUE UMW HeHaaslexallee UCToNHeHe 0653aTenbLCTB No JOroBopy,
a Takke BO3MOXHbIe YObITKM, BO3HMKLLME B TOM YUCIIE, HO HE OrpaHnyMBasichb, B pesynbTaTe:

— HenpaBoOMepHbIX OENCTBUI TPETbUX NL, HaNPaBMeHHbIX Ha HapyLIeHVs MHAOPMaLMOHHOM 6e30NacHOCTU N
HOpMaIbHOro yHKLUMOHMpoBaHua CaiiTa;

— cboeB B paboTe CallTa, Bbl3BaHHbIX OLLUMGKaMU B KOAe, KOMMbIOTEPHLIMI BUPYCaMU U UHBIMI NMOCTOPOHHMUMU
dparmeHTaMu Kofa B nporpaMmmHom obecnedeHnn CaiiTa;

— OTCyTCTBUS (HEBO3MOXHOCTW YCTAHOBIEHUS, MPEKPALLEHUS U MP.) UHTEPHET- COEAUHEHNIA MEXaY CEPBEPOM
KnueHta n cepsepom Caira;

— NpOoBeAEeHMs ToCyAapCTBEHHBIMU U MyHULIMNAMNbHBIMK OpraHaMu, a Takke MHbIMY OpraHu3aunsMu MeponpuaTun B
pamkax COPM (cucTemMbl onepaTUBHO-PO3bICKHLIX MEePOMNPUSATUN);

— YCTaHOBIE€HUNA roCcyaapCTBEHHOIo perynmpoBaHnA (VIJ'II/I perynmpoBaHnUAa MHbIMA OpFaHVI3aLI,I/IF|MI/I) XO3ANCTBEHHOM
0eATeNIbHOCTU KOMMEPYECKUNX opraHmsaqu?l B CETU MHTEPHET n/vnu YCTaHOBJ1€HUA YKa3aHHbIMU Cy6'beKTaMI/I
pa30BbIX OrpaHquHVIVI, 3aTpyaoHARLWUX Unn genarwmnx HEBO3MOXHbIM UCMNOJTHEHNE 4OoroBopa Ui ero 4actu;

— Apyrux crny4vyaes, CBA3aAHHbIX C OEenCTBMSIMA (6€3ﬂ,eﬁCTBV|eM) TpeTbunX Nny, HanpaelieHHbIMW Ha yXyauleHne obwen
cutyauum Cc ncnosrib3oBaHnMeM cetu VlHTepHeT n/nnu KOMMbKTEPHOIo 060py,D,OBaHVI$|, CyLIJ,eCTBOBaBLIJeIZ Ha MOMEHT
3akntodeHnst CornalleHust, Tak e Jodbix apyrmx DEencTBun, HanpaBJieHHbIX Ha Cant n Ha TPEeTbUX Nnu;

— BbINOMHeHUs paboT McnonHutenem Ha CaiiTe, @ UMeHHO: VicnonHUTeNb MMeeT NpaBo NPOU3BOAUTL
npodunakTuyeckme paboTbl B NporpamMmMHo-annapaTHoM Komnnekce CaiTa ¢ BpeMEHHbIM NPUOCTAHOBEHUEM
paboTbl CaiiTa No BO3MOXHOCTU B HOYHOE BPEMS 1 MakCUMarnbHO cokpallasi BpeMst HepaboTocnocobHoctu CainTta. B
cryvae HacTynneHusi popc-MaXopHbIX 06CTOSATENBLCTB, a Takke aBapuii Unu cboes B NporpammHoannapaTHbIX
KOMMeKkcax TpeTbux Nuu, coTpyaHnyarowmx ¢ ObLecTBOM, Unn AeACTBUIA (6e30eACTBUIA) TPETHUX NULL,
HanpaBMeHHbIX Ha NMPUOCTAHOBKY UMK NpekpaLleHne yHKLUMOHUpoBaHua Cainta, BO3MOXHa NpUocTaHoBKa paboThbl
Canta 6e3 kakoro nubo ysegomneHns Knvnenra.

7. POPC-MAXOP

71. CTOpOHbI 0ocBODOXOalTCsl OT OTBETCTBEHHOCTU 3@ YACTUYHOE UITM NOJTHOE HEUCMOSHEHNE NPUHATBLIX Ha cebsi
HacTodALlKMM JOroBopom 005s13aTeNbCTB, €CNn 3TO HEBLIMNOSHEHME SIBUNOCH CNeacTBUEM OeNCTBUSA 0OCTOSATENLCTB
HeﬂpeO/J,OﬂVIMOVI CUnnbl, BO3SHUKLLMX MOCJ1€ 3aKInto4YeHnA HacToALlero gorosopa.

7.2.B Lenax HacTtodlero goroeopa K obcTosTenbcTBam Henpeo,u,onwmoﬁ Cunbl, B 4YaCTHOCTU, OTHOCATCA: NoXap,
CTUXUNHbIE 6e,lJ,CTBI/I$|, BO€EHHbIE Oonepauunn noboro Xapakrtepa, anngemMua, akTbl SaKOHOﬂaTeﬂbHOVI n
NCMOJMHUTENIbHbIX BJ'IaCTeI7|, npenAaTcTByOLWNE NCNOJTHEHUIO O6$|3aTeJ'IbCTB, N3MeHeHnA VIMMI/IFpaLl,I/IOHHOVI MOJTUTUKWN,
TEPPOPUCTNYHECKUNE aKTbl, MHbIE obcToaTenbCTBa BHE Pa3yMHOro KOHTPOJiA CTOPOH. CpOK NCMNONHEeHNs 06A3aTeNbLCTB
oToaABUraeTcd copa3mMepHO BpeEMEHU, B Te4EHNE KOTOPOIro 6yp,yT ,EI,eI7ICTBOBaTb Takune obctosTenbcTBa. Ecnu atu
obcTosTenbcTBa 6y,u,yT npoaoJKaTbCA bonee 14 ,EI,HeI7I, KaXXgaa N3 CTOpoH 6y,u,eT MMETb MNMpaBO OTKa3aTbCA OT
NCMonHeHns obs3aTenbCTB No HacTodLllemMy 0Oorosopy, 1 B 3TOM Criy4ae HM ogHa 13 CTOpPOH He 6y/:|,eT MMETb MNnpaBa
Ha BO3MeLLeHMe ApYroi CTOPOHON BO3MOXHbIX YObITKOB.

8. MPOYME YCnoBuA

8.1. Bce CNopbl U pa3Horiiacuad, KOTopblie BO3HUKAKT U3 HACTOALLEro goroeopa muin B CBA3N C HAM, CTOPOHbI
00roBopuUInnChb pewlatb nyTem nposeneHnsa neperoBopos. B Chny4ae He OOCTUXEeHUsA cornacusa crnop nepenaetTcd Ha
pas3pelieHmne cyaa no MecTty HaxoxXneHud oTBeT4yuka.



8.2.KnneHT camocTosaTensHO onpeaensieT nepeyvyeHb OpraHn3aLMoHHbIX U MporpaMMHbIX (ans 9BM) cpeacts ans
COXpPaHeHMs1 B TaiHe CBOEN YYETHOW MHpopMaLum, NoydeHHoW Npu pernctpaummn Ha Carite, n obecneyeHums
CaHKUMOHMPOBAHHOTO AOCTYNa K HeW. MIcnonHMTenNb He HECET OTBETCTBEHHOCTb 3a YObITKN, NPUYMHEHHbIE KnneHTy B
pesynbTate pasrnawleHus TpeTbUM nuuam ydeTHon uHgopmaummn KnueHta, npousoLueLlero He rno BuHe
WcnonHutens.

8.3.KnneHT cornawaetcsa ¢ Tem, 4To MicnonHuTenb ocTaenseT 3a cobon npaBo 6e3 BO3MeLLEHMS Kakoro- nmbo
yuiepba (yobITKOB) MpeKkpaTuTb AeNCTBUE NormHa u napons KnueHTa (pernctpauum Ha Cante) n otkasaTb KnveHTty B
NCMNOb30BaHNM CBOUX CEPBUCOB (NMMBO MX YacTen — no yCMoTpeHuto MicnonHmuTens) B 04HOCTOPOHHEM MOPsIAKe B
cnyyae HapyweHus KnneHTom ycroBui Hactosiwwen MNMybnnyHon odepTsl, B TOM Yncne

ecnu Knuent npenocrtaBndeT HEBEPHYHO VIH(bOpMaLI,I/I}O mnny McnonHutensa ecTb OCHOBaHMWs nonaratb, 4TO
npepnocTtaBlieHHaA KnneHtom VIHd)OpMaLI,MFl HEeBEpHa, HenomnHa, HeTo4yHa, BBOOUT B 3a6ny>Kp,eHme nnn B cny4yae, ecnu
pencteus KnueHta npoTmBope4art HacTosLen ocbepTe, nnu B criy4ae ecrnum WcnonHutens 6bin YyInn4eH B
MOLLUEHHMYeCTBe, 0OMaHe 1 NpoYHnNX MaHUNYNALUNAX Ha Canre, noenekLmx 3a cobom MaTtepuaribHble, MopalibHbl€ U
npo4yune BpegoHOCHbIE nocneacTBna pas3sin4HOro Tmna n CTteneHn Kak anda camoro Cavita 1 ero nonb3oBartenen, Tak n
anda nepeBo34YNKOB, aBTOBOK3asioB U ntobowm /J,pyr0|7| CTOPOHBbI.

8.4.KnneHT cornaceH ¢ Tem, YTo nocne NpoxXoXaeHus npouenypbl peructpauun Ha CaiitTe Ha aNEeKTPOHHBIN aapec
KnueHTa GyayT HanpaBnsTbCA NCbMa U COOGLLEHMUS, B TOM YMCe peKnaMHOro Xxapakrepa.

8.5./cnonHnTenb He rapaHTMpyeT N He 06si3aH rapaHTMpoOBaTh, YTO NporpaMmHoe obecnedeHne Canta He CoaepPXuT
ownbOoK N/MNn KOMMNbIOTEPHBLIX BUPYCOB UM NOCTOPOHHNX (oparMeHTOB Koda. VicnonHuTene npegocraBnseT
BO3MOXHOCTb KnueHTy none3oBaTbcs NporpamMmmHbiM obecnedeHem CaiTa «kak OHO eCTby», 6€3 Kakmx-nmbo
rapaHTUn CO CTOPOHbLI MicnonHutens.

8.6./cnonHnTenb He HECET OTBETCTBEHHOCTU 3a Kakue-nmbo HenpsamMble, NnpAavble, (baKTVI‘-IeCKI/Ie UIMN KOCBEHHbIE
y6bITKI/|, BKo4asn 6e3 OrpaHI/I‘-IeHVIﬁ ynyLweHHYH BbIirogy, y6bITKVI, BO3HUKLLUME B pe3dylibTaTe NCNOoNb30BaHUA UIKA
HEBO3MOXXHOCTU NUCMNOJ1Ib30BaAHUNA VIH(bOpMaLI,I/II/I canTa u ero ycnyr, y6bITKVI B pe3ylnbTaTte Ncnofib3oBaHNA HaOEXHOCTU
I/IH(*)OpMaLI,I/II/I, paxe ecnu McnonHutenb Obin npeaynpexageH o BO3SMOXHOCTU Noao6HbIX y6bITKOB.

8.7.B Ccny4yae HeobxooMMocTn CTOpOHbI MOryT obMeHMBaTbLCSA mexnay cobon OOKYyMEeHTaMu, B TOM 4ucne
yBe4OMIIEHNAMU, aKTaMUn, NPpeTeH3NAMN N OTBETaMWN HaA NPEeTEeH3NN, KBUTaHUNAMU, YEKAMU U TP. YKasaHHble
OOKYMEHTbI MOTyT OTNpaBiATbCA CTOpOHaMI/I nodbIM 13 HMXenepe4vncrieHHbIxX cnocoboB:

- nocpeacTBoM nepenayun icnonHUTento no agpecy anekTpoHHo noyTtkl (e-mail) support@prestigexpress.ru;
- nocpeacTBoM nepenayn KnmeHTy no agpecy aneKkTpoHHOW noYThl (e-mail), ykazaHHOMY Npuv perucTpaumu;

- 3aKa3HbIMU U NMPOCTbIMN MNOYTOBLIMWU OTNpaBIiEeHNAMU NO agpecy WcnonHutens;
- JIMYHO noA4 pacnucky ynoJsiIHOMO4YeHHOMY npeanctaBuUTernto CTOpOHbI-ﬂOJ'Iy‘-IaTeJ'IFl.

8.8.CTOpOHBbI, 4ENCTBYS B COOTBETCTBUM C. Y. 2 CT. 160 paxkgaHCKoro kogekca, NpULLn K COrmnaLleHunto o

BO3MOXHOCTW UCMOMb30BaHUS MPU UCNoNHeHnn HacTosiwen OdepTbl AoroBopa hakcMMMUIbHOrO BOCNpon3BeeHs!
noanucen npeacTaBmTenen CTOPOH C NOMOLLbIO CPEACTB MEXaHUYECKOro U MHOTO KOMMPOBaHWSA, a paBHO
3MEeKTPOHHOM NOAMUCH.

9. 3AKIMIOYUTEJIbHbIE NOJNTOXXEHUAL.

9.1. HacTosiwas OdepTa cTaHOBUTCS OENCTBMTENBHOW NMocre ee pa3meLleHnst Ha Cante.

9.2. ObwecTBO BnpaBe B Ntob0e BpeMs BHOCUTb Ntobble M3MeHeHUs1 B TeKCT HacToswen OdepTbl, NpekpallaTb
OdoepTy, pasmernats HoByto OdepTy.

9.3. HoBas OcpepTa, nameHeHus B OcpepTy, npekpaweHne OdepTbl CTaHOBATCA AENCTBUTENbHLIMU MOCHE ee
pa3meLleHms Ha CaliTe, ecnm MHOWM CPOK HE yKkasaH B CaMUX U3MEHEHMUSAX NN OO BABINEHNN O HUX.

9.4. [enctaytowwas pegakums OdepTbl M BCEX MPUIOXKEHWI K HEWN Bcerga HaxoguTcsa Ha Caiite B nybnuyHom goctyne
no agpecy www.prestigexpress.ru.

«MPECTWUXX 3KCITPECC»,
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